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ARTICLE | - RECOGNITION

The Company hereby recognizes the Union as the sole and exdasganing
agent for the purpose of collective bargaining with respect to wagess and other
terms and conditions of employment on behalf the employees in tbwifa) bargaining
unit:

Included: all full-time and part-time field technicians, shitechnicians and material
handler(s) employed by the Employer in the State of Connectigatuded: all other
employees, contractors, and supervisors and guards as defined imtibbeaNLabor
Relations Act, as amended.

ARTICLE Il —= UNION MEMBERSHIP

All bargaining unit employees who are members of the Union fathe date of
ratification of this Agreement or who, thereafter, during its teebome members of the
Union, shall pay dues to the Union for the period during which they are members.

It is understood and agreed that the Company assumes no resporfsibility
consequences of this provision. The Union agrees to indemnify and hold tsathdes
Company, or any of its officers, agents, or employees from lasy or liability
whatsoever related to the acts of the Union or its officers or agents.

ARTICLE Il - MANAGEMENT RIGHTS

Section 1 Except as expressly set forth in this Agreement, the Compasyand
retains the exclusive right, authority and discretion to managbusieess, budget, and
organization, to direct and control the business and workforce, and toamedgse any
and all decisions affecting its operations, including, but not limdaeitie following: the
exclusive right to plan, determine, direct and control the nature aedtexf all its
operations and commitments; to determine the locations of its mpes;ao open, close,
consolidate and relocate its operations, to install or introducenawyor improved
services, training or teaching methods or curriculum, work procedumeserials,
facilities, tools or equipment and to maintain efficient operatiovisether to provide
Company vehicles and determine all requirements for continued futee ovehicle,
including the logging of personal and work miles on a regular basidetermine all
equipment to be used, the utilization of all physical facilitied &he assignment of
Company space, whether leased or owned; to set standards twodsm& performance
and evaluation, including any quotas, call-times and service reqntsmo require
employees to participate in training; to hire temporarynagend contract employees; to
assign and direct work and work duties to employees in accordatitbe its
determination of the needs of the respective jobs; to transferraed&sign employees
from one work location to another on a regular, temporary or intemhitiasis; to assign
and change employee pairings or work teams on a voluntary owimao} basis; to
increase, decrease or change the number of shifts, staff or ge@werstaffing patterns or
coverage patterns; to reduce or increase employees’ hours offavaaky duration; to
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hire, train, promote, transfer, layoff, and recall employees; ugspend, discipline,
discharge, demote or take any other disciplinary action forcpuste; to take action for
job performance-related issues; to require drug or alcohol testemmbyees for cause;
to determine competency and/or fithness for duty; to direct, instractrol and schedule
the working force and determine training schedules; to schedule exaplty be on-call;
to select subcontractors; to determine the extent, amount, starteygstopping time and
expansion or contraction of subcontracting; to determine the time acel\plkere work
shall be done; to determine and modify the work duties of employegspiulgate,
amend and enforce work rules, regulations, policies and procedurdbeantkans of
enforcement thereof, to promulgate, amend and enforce rules and ioeguléd
implement the Family and Medical Leave Act, Connecticut RamMédical Leave Act or
similar state law and the means of enforcement thereof; tonde& job content,
description and qualifications; to determine rules and regulatiorthdoconduct, safety
and security of employees and the means of enforcement thereo§tall or remove
equipment; to determine and modify the methods, procedures, matedaperations to
be used or to discontinue their use by employees of the Companiyijati®, continue or
discontinue training or educational programs; and in all respectsty out, in addition,
the ordinary and customary functions of management, whether secetror not. The
foregoing management rights are expressly reserved to keddyy the Company on a
unilateral basis and shall not be subject to any dispute resolution procedure.

Section 2 The provisions of this Agreement do not prohibit the Company from
directing any person not covered by this Agreement to perforntaaky The Company,
therefore, has the right to schedule management, supervisory, or etkennel not in
this bargaining unit to perform any task at any time. The temdh exercise of the
management rights set forth herein shall not be subject todapute resolution
procedure.

Section 3 It is the intent of the parties hereto that there is no @brisktween the
terms of this Agreement and any state or federal government rule, reguaabther law,
policy, procedure, rules or regulations affecting conditions of employmnié such
conflict is found to exist, this collective bargaining agreement sl precedence, to
the extent permitted by law.

ARTICLE IV - EMPLOYEE CLASSIFICATIONS

Employees covered by this agreement are classified in obnfour ways.
Eligibility for some benefits varies by classification.

a) Regular Full-Time employees are consistently scheduledoth 80 or
more hours per week and work in a position designated as Regular Full-Time.

(b) Regular Part-Time | employees are consistently sceedalwork at least
20 and less than 30 hours per week and work in a position designateduter Regt
Time 1.



(© Regular Part-Time Il employees are consistenthedgled to work less
than 20 hours per week and work in a position designated as Regular Part-Time 1.

(d) Temporary employees are hired directly by T-Mobile to whok a
limited, rather than an indefinite, period of time. Temporary emp®y&ork in a
position designated as Temporary. The duration of temporary emplojsrisged upon
the needs of the Company. The maximum period of temporary emplosrgaterally
six months. Independent contractors, consultants and contingent personrggdenga
through a contingent services firm that acts as an employg@ajooll purposes are not
Temporary employees or T-Mobile employees.

ARTICLE V — HOURS OF WORK

The regular work week generally consists of five eight-hour ,d84enday
through Friday, from 8 a.m. to 5 p.m. Given that the Company provides séovice
customers twenty-four hours a day, seven days a week, howevemmtyees may be
required to work a schedule consistent with business needs. Any charae
employee’s work hours is at management’s discretion based on buséssiss Should
the Company wish to make a change to any employee’s reghladule, the employee
will be given ample advance notification of the change, but in arg; casless than 48
hours notice.

ARTICLE VI - OVERTIME

Employees shall receive one-and-one-half times their reholanly rate of pay
for all hours worked over forty (40) hours per workweek unless oteervaquired by
law.

Section 1 Working Overtime

The Company may require employees to work overtime. Whenevesibl@s
advance notice will be given when overtime work is needed. Managemeits,
discretion, may consider a variety of factors in distributing awextincluding the nature
of the work required, employees’ expressed preferences and tuerioy with which
employees have worked overtime in the past.

Employees must record all hours and minutes worked, including attiroee
There are two types of overtime: “incidental” overtime and “requestedtioee

@) Incidental overtime is relatively brief, unscheduled andessary. It
occurs, for example, when an employee works past his or her sahstifteend in order
to complete a customer sale transaction.

(b) Requested overtime occurs when the Company determines that overtime is
needed to meet business demands and requires or requests that you work it.



Other than incidental overtime, Employees may not work overtiitieout the
prior approval of a supervisor or manager, except in cases ofjenegrwhen such prior
approval cannot be obtained. Employees must use good judgment in decidihgrvite
work overtime without prior management approval. A supervisor or neamétj review
any unauthorized overtime work by an employee to determine whethas necessary.
The employee must accurately record and will be paid for thetimegreven if the
overtime work is determined unnecessary. However, the employebdeneounseled or
disciplined for working overtime without prior authorization.

Section 2 Overtime Pay Calculations

T-Mobile’s workweek begins on Sunday at 12:01 a.m. and ends at 12:00 a.m.
midnight on the following Saturday night. Overtime pay is calculagskd upon total
hours worked per week, not based on the number of hours worked in adgyonmless
otherwise required by law.

Paid time off, such as Legacy Sick Leave, paid holidays, and paedaff for
leaves of absence, does not count as hours worked for purposes of eveaym
computations.

ARTICLE VIl - MEAL PERIODS AND REST BREAKS

Employees will be offered two 15-minute paid rest breaks (durinighnthey
perform no work), and take, at a minimum, one 30-minute unpaid meal periodg(duri
which they perform no work) per full time shift. Paid restaieshould be scheduled
and taken in approximately the middle of the work schedule (taken ampatteky every
two-three hours), and generally no employee should be required to waekimaarthree
hours without a paid rest break. Meal periods should be scheduled andrnaiebefore
five (5) hours of work. Occasionally, due to significant business needgpegods and
meal breaks may be scheduled outside of these guidelines to ém petmitted by
Connecticut law.

ARTICLE VIII - TRAVEL TIME

Generally, commuting time from home to the first place of warld from the
last place of work back home is not considered time worked, regaadlbéssv long the
employee’s commute takes and even if the employee must tepdifferent work sites
on different days.

If an employee normally works at a certain location and on t&cplar day is
assigned to work at a location farther from the employee’s hohee,atditional
commuting time above and beyond the employee’s regular commuting siert
traveling from home to work and from work back home is consideresl wiorked and
must be recorded as such. Traveling from one work location to tktedneing the
workday is considered time worked and must be recorded as such by employees.
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Out of town business travel for T-Mobile occurring during an emgsyeormal
working hours is considered time worked and must be recorded lagmsimus regular
meal periods), regardless of whether the travel is on one of tpéoysa's regular
workdays or on one of his or her days off. As long as the travel ocdeuisg the
employee’s normal working hours, it is considered time workedhysnregular meal
periods). Conversely, time spent traveling out of town outside the gegX¥onormal
working hours is not considered time worked so long as no other prodwotilkefor T-
Mobile is done during the travel time. Travel time includes, fangxde, time spent
during an employee’s normal working hours waiting in an airport tchcatplane for
business travel, time spent flying on an airplane for businessl taadetime spent
traveling from the destination airport to the employee’s hotel.

ARTICLE IX — SENORITY AND LAYOFF

Section 1 An employee with no seniority rights shall be considered a poiaati

employee. After ninety (90) days service with the Employer, \a employee shall
become a regular employee and his/her seniority shall be as/loémdate of hire. By
mutual agreement with the Union, however, the Employer may extemidnployee’s

probationary period for an additional thirty (30) days. During hisflrebationary

period, an employee may be discharged for any reason that the Emipébgves in its
sole discretion is just and sufficient; discharge of a probatios@aployee shall not be
subject to the procedures set forth in Article Xl - GRIEVANCE ANDBAIRRATION.

Section 2 Seniority for the purpose of this Section, shall be defined as an employee’s
total length of service since his/her last date of employment.

Section 3 When work is slack, the Employer shall have the right, to determ
whether or not part of the workforce should be laid off or the schetthalers per day or
days per week reduced, to share available work. In the event of layoffs:

(a) Probationary employees shall be laid off first.

(b) If further layoffs are necessary, they shall be conducted, wlepeactical,
on the basis of skill, ability and seniority. If skill and abilse equal, in the Employer’s
opinion, then seniority shall prevail. The Employer shall not makesides on the skill
and ability in a capricious or arbitrary manner.

Section 4 In rehiring employees laid off due to a reduction in force, p@yment
shall be offered on the basis of seniority to the classification from which hiayaxf.

Section 5 Seniority shall be lost for the following reasons.
(a) If an employee voluntarily leaves the employ of the Employer;

(b) If an employee is terminated for cause;



(© If an employee, who was laid off, fails to notify the Conypahhis intent
to return to work within two (2) weeks of being notified of recall; or

(d) After an employee has been laid off for one (1) year duactodf work,
he/she shall be removed from the seniority list.

ARTICLE X — NO DISCRIMINATION

Consistent with T-Mobile’s longstanding policy, the Company and the Union
agree there shall be no discrimination by either against aploge® on the basis of age,
race, color, religion, creed, sex, sexual orientation, nationahpnuarital status, veteran
status, the presence of any physical or mental disability ngr ather status or
characteristic protected by federal, state, or local law.

ARTICLE XI — VEHICLES

Company vehicles are tools available to members of the ibargainit. For the
term of this Agreement, Company vehicles will be provided to erepoyn the same
basis and terms as other similarly situated employees wodlkirtige Company. Such
terms include, but are not limited to, employees completing persowdlbusiness
mileage reports in the manner directed by the Company. Duringethe of this
Agreement, the Company shall have the right, in its sole disoritieliminate the usage
of Company vehicles, or to alter the terms of vehicle usage, ptbwdeh revisions
match those of employees outside the bargaining unit.

The Company will give notice to the Union of any such changes. Thep&uois
right to alter the terms of the usage of Company vehitiad sot be subject to Article
Xll - GRIEVANCE AND ARBITRATION.

ARTICLE Xl — GRIEVANCE AND ARBITRATION PROCEDURE

Section 1 For the purpose of this Agreement, a grievance is define@dngs
complaint or dispute arising out of the interpretation or applicatica sgecific Article
and Section of this Agreement during the term of this Agreemesktensions thereof as
to events or incidents arising only at the Company. No grievandefiagd above shall
be considered under the grievance procedure unless it is presemexvided below.
Before a formal grievance is filed, any employee is foegse the Open Door policy if he
so chooses. Before a formal grievance is filed, the affectgulogee and/or a Union
representative shall talk to the employee’s supervisor aboutgbe is an attempt to
resolve it.

Section 2 A grievance may be filed by an employee, the Union, or the Comfian
the Union files the grievance, the adversely affected emplgyee(ssues shall be
identified.



Section 3 Nothing in this Agreement shall prevent an employee from resoanyg
problem consistent with this Agreement with or without the presesfca Union
representative provided that the resolution is not inconsistent witagheement and the
Union has been given the opportunity to review the resolution prior tbhzétian. If
such a resolution occurs, the Union may still file a grievance, umlt grievance may
only seek a ruling on whether the Company’s alleged conduct violated this Asgrieem

Section 4 A grievance as defined in Section 1, shall be considered in ancerda
with the following grievance procedure except that no grievance Bbatonsidered
which has not been presented at and in accordance with Step One Griévance
Procedure within ten (10) days after the occurrence of the factsrarmstances
constituting the grievance arose or when the Union, the employibe @ompany first
became aware, or should have become aware, of the circumstavicgsrige to the
grievance:

Step One: The grievance shall be presented to the employee’s
designated immediate supervisor or the supervisor in the deparmment
area where the event giving rise to the grievance took place. fiimdlyg
and properly filed, a grievance must be presented in writing to the
designated immediate supervisor within fourteen (14) days after th
occurrence of the facts or circumstances constituting the gdevarose.

The grievance document shall clearly indicate that the madtea i
grievance and shall contain the following components:

€)) The grievance shall identify the specific Articlegs)d Section(s)
of the Agreement alleged to have been violated;

(b) The grievance shall set forth the factual circumstarafethe
alleged violation, including the date, time and names of witnesses;

(© The grievance shall set forth the remedy sought.

A grievant deficient in any or all of these components will be
deemed defective and rejected. The supervisor will hold a meeitimigp w
twelve (12) days after receiving the grievance consistinghef shop
steward and/or the affected employee. The supervisor shall giviten
response to the Steward within twelve (12) days after the meetsg
held. Provided, however, that failure to provide such response or hold a
meeting within the proscribed time shall not constitute admissiareats
of any timely grievance, but merely shall automatically adeathe
grievance to the next step. Grievances concerning discharges or
suspensions may be immediately presented at Step Two, however, all
information required in Step One must be provided in writing before the
matter can be advanced past Step Two.



Step Two: If the grievance is not resolved at Step One, the
grievance shall be presented by the Union Representative to Regiona
Human Resources within ten (10) days after the Company’s response or
failure to so provide. Within ten business (10) days of receivinGtbp
Two grievance, the Company may conduct a meeting which may be
attended by the Union Representative, the Steward and the affecte
employee. Within ten business (10) days after the meetingldsor after
the Step Two grievance was received if no meeting is held;¢ngpany
shall notify the designated Union official of its decision in tivg.
Provided, however, that failure to prove such response within ten business
(10) days shall not constitute admission of merits of any timedvance,
but merely shall automatically advance the grievance to the next step.

Step Three: If grievance is not resolved at Step Two, the party
wishing to take the grievance to arbitration shall make requestiting
to the Federal Mediation and Conciliation Service (“FMCS”) witihinty
(30) days from the date of Second Step answer requesting a gianel
arbitrators be assigned, with a copy provided to the other party.

Section 5 If the Company raises an issue of procedural arbitrabiligngttime, a
separate hearing shall be scheduled for the Arbitrator to conbateissue only, unless
otherwise mutually agreed in writing. The hearing on arbitrgbdtall be conducted
according to the FMCS’ rules on expedited arbitration. If the ratbit determines that
the grievance is not arbitrable, the grievance shall be denied stmallihot be processed
any further, nor shall any cancellation fees be incurred beregarty. If the Arbitrator
determines that the grievance is arbitrable, a new Arbitsitall be selected to consider
the merits of the grievance. If the Company raises an issgabstantive arbitrability,
processing of the grievance shall be stayed unless and until adetemnines that the
grievance is arbitrable.

Section 6 (@) The Arbitrator shall not have the power to add to, subtract fsom
modify any of the terms of this Agreement. The Arbitratodidiave the authority only
to decide disputes concerning the interpretation or application op#uifis Section(s)
and Article(s) of the Agreement listed in the Step One gniex@ocument to the facts of
the particular grievance presented to him or her and shall be wahthdrity to decide
matters specifically excluded or not included in this Agreemeltie Arbitrator shall
have no power to engage in any form of interest arbitration. dascaf discharge and
suspension, the Arbitrator may not issue any award which provides@mgtary remedy
which includes any time before seven (7) days before the griewaas filed. In all
other cases, however, the Arbitrator may not issue any award vphahdes any
monetary remedy which includes any time before one (1) yearebife grievance was
filed. The Company shall be entitled to deduct as an offsehyoaward, all interim
earnings, unemployment benefits, workers compensation or any &bher of
compensation received during the period of separation.
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(b) Should the Union want employees to be witnesses at anyatdnitr
hearing, the Union will be responsible for any lost pay incurrethbyemployee. The
Company may stagger the release of employees so as to not interfere vatlonpe

(c) No steward or grievant will be paid for time spent pregafor or
attending any arbitration hearing. The steward or employdebwifranted reasonable
time-off without pay to attend such a hearing with as much advasim® of the meeting
or hearing as is reasonably possible.

(d) The award of the Arbitrator shall be final and binding upon théepax
the extent provided by law.

(e) The Arbitrator’'s decision and award shall be issued to thigepavithin
thirty (30) days of the close of the arbitration hearing.

() To avoid the pursuit of needless arbitrations, the cost of thé&adidm,
which shall include the fees and expenses of the Arbitratot,tshalorne equally by the
parties.

(9) It is expressly agreed by and between the parties thadstheuUnion, its
officers, representatives, agents, members or employees dobgréhis Agreement
engage in any action in violation of Article XX - No Strike-No koat, the Company
shall not be required or in any way be obligated to comply witlelarXll — Grievance
Procedure until such time as the unlawful actions cease.

(h) In the absence of mutual consent of the parties, an Arbitrapnatebe
presented with or rule upon more than one grievance.

) It is the desire of the parties to settle grievandeth@ lowest possible
level. Therefore, all steps shall be required before a grieveaut proceed to arbitration
unless the parties agree otherwise in writing.

Section 7 Failure of an employee or the Union to meet any deadliamyastep of
this grievance procedure shall constitute a waiver of theayree and no further action
may be taken on it. Time is of the essence, but any time limitlis Article can be
waived by the written mutual agreement of the parties.

Section 8 A grievance initiated by the Company shall be discusset thie
designated Union Representative and may thereafter be subtoitéeditration by the
Company within seven (7) days. The demand for arbitration shall beiting and a
copy sent to the Union.

Section 9 A waiver of the time limitations by either the Company e Union in

one or more instances shall not be considered by an arbitratoermaeng arbitrability
in any procedural arbitration.
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Section 10 For purposes of computing time under any of the provisions of this
Article, “days” shall mean calendar days, including weekend ,dbBys excluding
holidays. “Business days” means Monday through Friday, excluding Satarthy
Sunday.

ARTICLE XIII - UNION BUSINESS

Section 1 The Union may designate up to four (4) members of the bargaining unit
serve as the shop stewards.

Section 2 Non-employees may not serve as shop stewards.

Section 3 The appropriate shop steward may be present to discuss anggev
submitted to the Company at a grievance meeting held pursuafie tgrievance
procedure set forth in Article XIl - GRIEVANCE AND ARBITRATION.

Section 4 The Union will advise the Company, in writing, of the names ofsihep
stewards. The Union will also notify the Company, in writing, of ahange in shop
stewards. This Section shall not apply when designated shop steara@dsff on
vacation, illness, or on Company or Union business away from the bigeeupon only
verbal notification will be necessary to indicate the affected stewaaplacement.

Section 5 Except for meetings associated with grievances filechbyGompany, a
shop steward shall not be compensated by the Company while perfodotieg on
behalf of the Union and shall perform such duties only during timenvihe or she is not
scheduled to work for the Company, is on an unpaid break or during other riangvor
time.

Section 6 Except as provided in this Section, non-employee representatithe of
Union may not enter the Company’s premises.

@) Authorized Union Representatives may enter the Company’sga®fioir
the sole purpose of attending scheduled meetings, including attendingngpe hearings,
with members of management.

(b) The Union Representative shall endeavor to inform and obtain pemiss
from Company Management at least twenty-four (24) hours prior taireptéhe
premises, except in cases where such notice is not pratticall. cases, however, the
Union Representative must speak to Company Management prior to entryhento
premises. Entry to the Company’'s premises shall be limitetheéomeeting location
designated by Company Management in advance. Entry to othelisaredgpermitted at
any time. The right of entry shall at all times be subjectthe Company’s rules
applicable to non-employees. The Union representative shall not iateritbr Company
operations.
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ARTICLE XIV — BULLETIN BOARD

Section 1 The Company shall install and maintain one (1) glass enclosedirbulle
board. The Company and Union shall jointly determine the locationasizeype of the
bulletin board. The bulletin board shall remain the property of the Companly
notices of Union recreational and social affairs, notices of iatedmion elections,
appointments and results of internal Union elections, notices of Unietinge and other
factual notices concerning official business of the Union shall bego®nly the shop
steward is permitted to place notices on the bulletin board, andesgive a key from
the Company at the time of each posting.

Section 2 The Union will not be permitted to post material which is inflatory or
in any way derogatory to the Company, its board, administration, proénits
supervisors, managers, employees, or any Company affiliatetpanbsidiary, or any
other related entity, or which casts any of the foregoing in a negative light.

Section 3 The bulletin board will be the exclusive location for any andJaiion

notices authorized by this Article. No Union notices of any kind shellposted or
distributed anywhere at the facility besides the bulletin board as autharited Article.

Notices must be given to and approved by Company Management priottiteypaad

such approval shall not be unreasonably denied.

ARTICLE XV - BEREAVEMENT

Regular Full-Time and Regular Part-Time employees agélkd for up to three
regularly scheduled days off (for example, 24 hours if the emgloggularly works an
eight-hour shift or 30 hours if an employee regularly works a 10-hour shiftbage pay
in the event of a death of an immediate family member. Empoyeay take
bereavement in half day increments.

For purposes of this policy, an “immediate family member” is:

(@) An employee’s spouse, domestic partner, child, sibling, paregd| le
guardian, stepparent, grandparent, and grandchild,

(b) The parent, sibling or child of the employee’s spouse or domestic partner.

Employees should inform their supervisor or manager as soon aknieythat
they will be absent due to an immediate family member’'s deatl.d@reavement time
off for someone other than an immediate family member listed ab@ayebe granted
with the approval of the senior leadership and/or the Human Resowpesentative.
Requests for additional time off due to bereavement must be subitoitifee employee’s
supervisor or manager and may be granted as PTO or unpaid leaveoff iime paid
Bereavement Leave must be taken within a 10-day time peeddhgtimmediately after
the day of death. The Company may request proof of immediate fasafonship,
and/or proof of death, before granting Bereavement Leave.
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ARTICLE XVI - JURY DUTY
Section 1 Jury Duty/Witness Service

Regular Full-Time employees will be paid up to a combined totaDdbusiness
days per calendar year for purposes of jury duty service and/estify tas a witness on
behalf of the Company or at the Company’s request. Part-Tene 1l employees will
receive paid time for these purposes up to 10 of their regulenigdsled part-time
business days per calendar year. Jury Duty/Witness Service beyonds16 dagaid and
granted at the sole discretion of the Company unless otherwise required by law.

Section 2 Necessary Documentation

Requests for Jury Duty/Witness Service must be submitted to atHResources
Representative or Manager promptly upon receipt of a notice to. senvemployee
seeking Jury Duty/Witness Service must submit a copy of hislinglty subpoena or
a Witness subpoena from the Company or other notice the Companytedekse an
employee testify on its behalf or at its request.

Section 3 Approval

All Jury Duty/Witness Service requests must be submitted toethgloyee’s
Human Resources Representative or Manager. Once the requestiewed and
evaluated, the employee’s Human Resources Representative ogeviavik notify the
employee whether or not the requested leave is approved. If the Codgtanyines that
jury duty falls at a time when the employee cannot be away fvork, the Company
may request that the employee defer jury duty to another titme.employee must
cooperate with this request, unless otherwise required by law.

Section 4 Extending Jury Duty/Witness Service

Should any employee be requested to extend Jury Duty/WitnesseSdreishe
can do so by submitting an updated Jury Duty subpoena or Witness subpoesia to t
Human Resources Representative or Manager for review. An eraploge Jury
Duty/Witness Service is expected to report to work any pastidull days he/she is
excused from Jury Duty or Witness Service if there are founae hours remaining in
the employee’s regular shift, unless otherwise required by law.

ARTICLE XVII - EDUCATIONAL ASSISTANCE PROGRAM

Employees are encouraged to further their professional develoghmenigh
education. Eligible employees can receive tuition reimbursememdigcational course
work related to their position or another position within T-Mobile. Pphegrams intent
is to reimburse employees for course work leading to an undeegeadugraduate-level
degree.
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This policy does not cover costs associated with professional semina
conferences, certification programs or any courses earning Cogtieducational Units
(CEUs). However, these costs may be covered by the employgestrdent training
budget.

ARTICLE XVIII - BENEFITS

Bargaining unit employees shall be eligible to participate irlttheasurance
plans, flexible spending accounts, disability insurance, life insutacwdental death and
dismemberment, paid time off, phone benefit, employee assistaograupr, and all other
benefits on the same basis and terms as other employees watkihg Company.
Eligibility for such benefits varies by employee classifion. Premiums in excess of the
Company contribution will be deducted from the employees’ paychecksheweekly
basis. During the term of this Agreement, the Employer steale the right, in its sole
discretion to alter or eliminate entirely these benefits atigreoffered, provided such
revisions match those of employees outside the bargaining unit.

The Company will give notice to the Union of any such changes. Thep&uois
right to alter or eliminate these benefits shall not be sutgeatticle XII- GRIEVANCE
AND ARBITRATION.

All premium increases for healthcare for the 2012-2013 benefit wéhibe
retroactive to June 1, 2012. This amount will be deducted from eacloyerajs pay at
the rate of $10 per pay period until the amount in arrears is paid back.

ARTICLE XIX - WAGES

Section 1 Employee Base Hourly Pay Rate Increases: During each ofetris
Agreement, the Employees shall be eligible for a Perform&ased Pay Increase, as
follows:

@) Under current Company policy each Employee is entitlech tdraual
Performance Evaluation. Within ninety (90) days of the specified ArfPeidormance
Evaluation Date, the Employee shall receive their Annual Redioce Evaluation. Such
Evaluation shall be conducted solely by the Company pursuant to cesdores which it
may change from time to time in its sole discretion.

(b) Based on the results of the Performance Evaluation theokesphwill
receive a Performance Based Pay Increase to their Bagb/HPay Rate according to the
following scale:
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Performance Does Not Meets Exceeds
Review Score Meet

Percentage

Increase 0% Up to 3% Up to 4%

(© Any Employee who fails to Meet Expectations in theirfétenance
Evaluation on their overall Performance Review shall be put on ayn{@é) day
performance improvement plan. At the conclusion of the ninety (90)tHaysmployee
will receive a Performance Evaluation and if at that tthee Employee has improved to
at least Meets Expectations the Employee will receivenarease to their Base Hourly
Pay Rate according to the scale above in Article XIX(1)(b).

(d) Any Employee who disagrees with their Performance Re@eore may
file an appeal in writing within ten (10) days of receiving their Perform&veduation to
the Regional Manager of Human Resources. The Regional Manageluron
Resources shall provide the Employee a right to be heard and lih¢origave a Union
Representative present and participating in the meeting. fialediecision regarding the
Performance Review Score and rate of pay shall be with the Cgnapanshall not be
subject to the procedures of Article XIl - GREIVANCE AND ARBITRATNO

(e) Employees will receive all subsequent Performance BRagdncreases
beginning on the first usual pay period after their Annual Performance Evaluatien D

() Starting immediately, all bargaining union members curyesgbkigned for
purposes of pay to the Norwalk, Connecticut location will be assitpredurposes of
pay classification to the Bloomfield, Connecticut location. In additadinbargaining
unit employees will be moved to the Career Bands & Compensatiotudimg
discretionary bonus cadence) structure instituted by the Compa2@l. For the
duration of the Agreement, bargaining unit employees will be sulgjesntyt changes to
the compensation structure, provided such changes match those aflgisituated
employees outside of the bargaining unit. The Company will giveentai the Union of
any such changes. The Company’s right to alter the compensatiemssfsall not be
subject to Article XIl - GRIEVANCE AND ARBITRATION.

ARTICLE XX — NO STRIKES, NO LOCKOUTS

Section 1 During the life of this Agreement, or any written extensiomeibk the
Union, on behalf of its officers, officials, agents and bargaining meinbers, will not
directly or indirectly, engage in, authorize or threaten a stsitalown, sit-in, boycott,
walkout, sick-out, slow-down, or picketing of any kind directed at angeffimanager,
supervisor, director or employee of the Company in the Connecticketnar in any
other way interfere with or interrupt the Company’s operations for any reason.

Section 2 The Union, its officers, officials and agents, shall be immdgliate
accessible to the Company and shall immediately take all prangpéffective measures
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to prevent and stop any acts described in Section A of this ériietluding, but not

limited to, immediately contacting by telephone, e-mail, textssage, telegram,
overnight mail, or any other manner which would assure immediat@atoiat each

individual engaged in such acts a notice signed by an authorizesbegfative of the
Union stating that the individual’s action is in violation of the Asgnent and instructing
all such individuals to cease those actions which are or maywelation of Section A

of this Article.

Section 3 The Company shall have just cause to discipline or dischargmpgloyee
who violates this Article.

Section 4 The Company will not lockout employees during the term of the
Agreement.

ARTICLE XXI — SUBCONTRACTING

The Company shall continue to have the right to subcontract, but weleotise
the right for the sole purpose of eliminating bargaining unit positiongnforeseen and
exceptional circumstances, however, where the Company contemplatEsitsacting
that may have an adverse impact on the existence of bargaimingbs, it will first
notify the Union of its decision and will, upon request, discuss with thienJany
proposed alternatives, as well as any adverse effects on theueadnemployment of
bargaining unit employees.

ARTICLE XXIl - COMPLETE AGREEMENT

Section 1 This Agreement constitutes the entire agreement betwee@ampany
and the Union, and no additions, waivers, deletions, changes or amendhaintse s
effective during the term of this Agreement with respectrtp @nd all matters, unless
evidenced in writing, dated and signed by the parties hereto.

Section 2 The Company and the Union acknowledge that during the negotiations
which resulted in this Agreement, each had the unlimited righbapdrtunity to make
demands and proposals with respect to any subject or matter rateckoy law from
the area of collective bargaining, and that the understandings eeehemts arrived at
by the parties after the exercise of that right and opportwarigy set forth in this
Agreement. Therefore, except as provided below, the Company and the fonibte
term of this Agreement each voluntarily and unqualifiedly waives right and each
agrees that the other shall not be obligated to bargain collgctw#i respect to any
subject or matter not specifically referred to or covered inAbgigement, even though
such subjects or matters may not have been in the knowledge amptatien of either
or both parties at the time this Agreement was signed.

Section 3 Any alleged past practice of the Company which is not inclinletis
Agreement shall not be considered agreed to.
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